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Question 1: why is this 
happening?



Trying to understand 
why is analysis.



Question 2: how do 
we fix it?



Trying to fix it is 
design.



If the problem involves 
meaning, the solution 
involves semiotics.



5 min idea blitz.
Create a post in Slack, 

note some ideas on how to 
solve this problem, and 

then share the post.


